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Persian Gulf Registry Health Examination Program 
Quality Management&elf Assessment Monitor 
Pilot Test - Washington VAMC; May 24-25, 1995 

Summary Analssis of Pilot -Assessment Monitor E&&s: 

A. Background: The medical records reviewed for the pilot study were chosen by 
Washington VAMC Medical Records personnel from a list of veterans who had received 
a Persian Gulf Registry Health Examination. The most physically accessible charts were 
collected for the reviewers. The Self-Assessment Monitor is provided in Attachment A. 

N = 78 (72 Male, 6 Female) -The total number of Persian Gulf 
Registry Health Examinations completed at Washington VAMC as of MAY 25, 1995 is 
873 (9% sample). 

B. Standard Registry Exam: 

1) Code Shea: 75 of 78 charts contained Code Sheets (4% non-compliance) 

2) H&ory and P&&al tSF8gl: 70 of 78 charts contained an SF88 (10% non- 
compliance) 

3) !JX: 74 of 78 charts contained CBC test results (5% non-compliance) 

4) Chemistries: 74 of 78 charts contained Chemistries (5% non-compliance) 

5) Uritt&$: 72 of 78 charts contained Urinalysis (7% non-compliance) 

6) wx-rav: 53 of 78 charts contained Chest x-ray results (32% non-compliance) 

a. Of the 25 charts that were missing Chest x-ray results, 4 included follow-up 
letters indicating Chest x-rays were completed. One patient failed to show up for his 
appointment. 

7) Follow-UD Visit: 8 of 78 charts recorded a Follow-up Visit (92% non-compliance) 

8) FoIIow-UD Let&: 74 of 78 charts included a Follow-up Letter (5% non-compliance) 

m-364 - 8 
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Persian Gulf Registry Health Examination Program 
Quality Management/Self Assessment Monitor 
Pilot Test - Washington VAMC; May 24-25, 1995 

C. Work-up For Common Complaints: 

9) Patient _ : 71 of 78 charts were N/A 

a. Of the 7 “applicable” cases, 6 charts did not show that any of the Persistent 
Diarrhea procedures were completed; while one chart did show completion (86% non- 
compliance). 

10) m: 65 of 78 charts were N/A 

a. In one of 13 “applicable” cases where the patient complained of memory loss a 
CT and Neurology consult were completed, and in one case a Neurology consult was 
recommended, but not scheduled or completed (85% non-compliance). 

11) pof~reat~~hronic 69 of 78 charts were N/A 

a. Of the 9 “applicable” cases, 5 charts showed additional diagnostic procedures, 
i.e., Lung Exam, Pulmonary Function Test, Smoking History (44% non-compliance). 

12) Follow-up m~cheduled: 41 of 78 were N/A 

a. 13 of 37 “applicable” cases showed a scheduled follow-up exam scheduled 

b. 20 of 37 “applicable” cases showed no follow-up exam scheduled (54% non- 
compliance) 

c. In 4 cases, the reviewer did not enter a code 

D. m Team a: 35 of 78 were N/A 

a. Of the 43 “applicable” cases - each veteran who has been given a Registry 
examination receives a Primary Care Team Assignment. This information is not 
recorded in the patient chart, but is accessible by computer. The assignment is not 
recorded in the patient chart until the patient visits a clinic (0% non-compliance). 
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Persian Gulf Registry Health Examination Program 
Quality Management/Self Assessment Monitor 
Pilot Test - Washington VAMC; May 24-25, 1995 

E. Women Veterans: 

13) None of the 6 female patient charts showed the completion of a BreastIGynecology 
Exam (100% non-compliance). 

Prepared: June 7, 1995 
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PERSIAN GULF REGISTRY HEALTH EJCAXINATION PROGRAM 
QUALITY MANAGEYENT/SELP ASSESSMENT MONITOR 

Facility Location:_WASHINGTON 
Facility Number: 688 
Persian Gulf Cooanator:_Ester Cooper 
veterans' Registry Physician(s):P.Ramlall. U.D. 

O.Gilloegly, X.7 - 
Patient Name.: 
Patient SSN: 

A. Registry Examination 

Code Sheet in CHR Yes NO 

l.Thorough history and physical examination 
CHR (example SF 88): Yes NO in 

2. 

a. 

b. 

3. 

a. 

b. 

c. 

d. 

4. 

5. 

Women Persian Gulf Veterans: 

Breast Exam Yes NO Refused 

Gynecology Exam Yes No Refused 

Laboratory Results in CHR: 

CBC Yes NO 

Chemistries Yes NO 

Urinalysis Yes NO 

Chest x-ray Yes NO 

A follow-up visit is recorded? Yes NO 

Follow-up letter, containing exam results 
and recommendations is in CHR(or mailed)? Yes NO 

,...e- 
6. Selected symptom-specific examinations: 
The following examinations were ordered by the physician, 
if the veteran complained of 

a.Persistent Diarrhea: 
i. Rectal exam Yes No Refused 

ii. stool guiac Yes No 

iii. Stool WBC Yes NO 

iv. Stool for ova/parasites Yes NO 
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v. GI ConSult Yes NO 

b.Hemory LOSS 
i.Mini-Mental Status Exam or 

other bedside memory test 

ii.Additional Labs: 
Thyroid functions 

VDRL(RPR) 

B12 

Other(Neurology consult,CT/KBI) 

c.Shortness of Breath or Chronic Cough 
i. Lung exam recorded 

ii. Pulmonary Function Test 

iii.Smoking History 

B. Follow-up Appointments 

1. If the veteran was symptomatic at the 
time of completion of the Registry exam 
was a follow-up examination scheduled? 

2. Has the veteran been assigned to 
a primary care team? 

Yes NO 

Yes 

Yes 

Yes 

NO 

NO 

No 

Yes NO 

Yes NO 

Yes NO 

Yes NO 

Yes NO 
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% Compliance 

http://www.gulflink.osd.mil/library/senate/siu_index.html


. . 
I 

http://www.gulflink.osd.mil/library/senate/siu_index.html

